
Step 1 
Visit Better Impact Online
lhsf.ca/BetterImpact

Step 2
Create your account
Include as much detail as you
can, including your availability
and interests.

Step 3
Application Review
Thank you for submitting an
application! We will review your
submission and contact you if
an opportunity matches your
qualifications and interest

STEPS &
DETAILS

Step 4
Returning volunteer?
Login and update your existing
profile at lhsf.ca/BetterImpact

Step 5
Sign up for activities!
Openings for volunteers will be
listed in the 'Opportunities'
section. Sign up for events that
catch your eye and we'll be in
touch to share more details!

REGISTER
to volunteer with us!
We are grateful for your interest in volunteering your
time and participating in various events and activities
in support of London Health Sciences Foundation.

To apply to be a LHSF volunteer, please complete the
registration process by following these steps. 



Q: What are your COVID-19 policies?
A: LHSF will uphold and enforce all policies for
gatherings as defined by Public Health Ontario
and the Public Health Agency of Canada. We will
continue to adhere to all policies in place on the
date of the event. 

LHSF requires all volunteers to complete a
volunteer waiver form prior to participation. 
This waiver requires all LHSF volunteers have 
the COVID vaccine.

Q: What kind of volunteer
opportunities are available at LHSF?
A: The majority of our volunteer opportunities are
in support of our community and signature
events portfolio. Click here to learn more!

Q: I think I already have a better
impact profile, how do I access it?
A: Visit lhsf.ca/BetterImpact and click on
'Forgot username or password' to reset your
password if needed. Once you've logged in, 
be sure your profile is up to date with current
information, including your e-mail address,
phone number, etc.

Q: I'm a new volunteer and I have
questions!
A: Our LHSF team is here to answer any
questions you may have! Don't hesitate to
reach out with any questions by sending an
e-mail to foundation@lhsc.on.ca.

Q: I want to volunteer at the hospital,
am I in the right place?
A: If you are interested in volunteer opportunities
within London Health Sciences Centre, please
visit the Hospital Volunteer Services Page HERE.

Q: I am interested in a position
 on a Board or Committee.
A: If you are interested in learning more about
a board or committee position with LHSF,
please reach out to Nancy Foran at
Nancy.Foran@lhsc.on.ca.

FREQUENTLY
ASKED
QUESTIONS

We would
love to hear
from you!

foundation@lhsc.on.ca

519.685.8400

lhsf.ca/volunteering

https://lhsf.ca/events-lotteries/community-events-0
https://lhsf.ca/get-involved/country-classic-auction
https://app.betterimpact.com/PublicOrganization/06ca4a64-e572-4dab-916f-b8e5a83715a0/1
https://www.lhsc.on.ca/volunteer-services/welcome-to-volunteer-services
mailto:ccavolunteer@lhsc.on.ca

